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  Spiritual Care 
 

  KEITH METCALFE  
  Professional Practice Leader (Charlton, West 5th) 

Major Achievements 
 
CerƟfiedÊSpiritualÊCareÊPracƟƟonersÊandÊPsycho-ÊSpiritualÊTherapistsÊseekÊtoÊÊ
improveÊtheÊqualityÊofÊlifeÊforÊindividualsÊandÊgroupsÊexperiencingÊspiritual,Ê
moralÊandÊexistenƟalÊdistressÊrelatedÊtoÊchangesÊinÊhealth,ÊmaturaƟon,Êability,Ê
andÊlifeÊcircumstances.ÊTheyÊuƟlizeÊaÊholisƟc,ÊrelaƟonalÊapproachÊtoÊassessÊtheÊ
natureÊandÊextentÊofÊtheÊconcerns,ÊcollaboraƟvelyÊdevelopÊaÊplanÊofÊcare,ÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
provideÊtherapeuƟcÊintervenƟonsÊtoÊpromote,Êmaintain,ÊandÊrestoreÊhealthÊ
and/ÊorÊpalliateÊillnessÊandÊinjury,ÊandÊevaluateÊtheÊimplementaƟonÊofÊtheÊplanÊ
ofÊcareÊtoÊensureÊitsÊefficacyÊandÊeffecƟveness. Ê 
 

CARING 
 
Clinical Practice: 
RevisionsÊofÊtheÊrecentlyÊintroducedÊpolicyÊrelatedÊtoÊSmudgingÊinsideÊandÊÊÊÊÊÊÊÊÊÊÊÊÊ
outsideÊofÊtheÊbuildings. MembersÊofÊtheÊSpiritualÊCareÊteamÊandÊleadership,Ê
workedÊinÊcollaboraƟonÊwithÊpaƟents,Êstaff,ÊandÊfurtherÊmembersÊofÊtheÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
IndigenousÊcommunityÊtoÊreviseÊtheÊSmudgingÊPolicyÊandÊrelatedÊproceduresÊtoÊ
ensureÊtheÊrespecƞulÊandÊsafeÊprovisionÊofÊSmudgingÊCeremoniesÊwithinÊandÊ
outsideÊofÊtheÊbuildingsÊofÊSJHH.ÊThisÊconƟnuedÊadaptaƟonÊisÊtoÊensureÊfullÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
accessibilityÊofÊSmudgingÊCeremoniesÊinÊtheÊmostÊefficientÊandÊstreamlinedÊ
waysÊpossible,ÊwhileÊensuringÊpaƟentÊandÊstaffÊsafety.   
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Number of Members of Discipline: 

2023-24 

  Scope of 
Practice 

 
Certified Spiritual 
Care Practitioners 
and Psycho- Spiritual 
Therapists seek to 
improve the quality 
of life for individuals 
and groups 
experiencing spiritual, 
moral and existential 
distress related to 
changes in health, 
maturation, ability, 
and life 
circumstances. They 
utilize a holistic, 
relational approach 
to assess the nature 
and extent of the 
concerns, 
collaboratively 
develop a plan of 
care, provide 
therapeutic 
interventions to 
promote, maintain, 
and restore health 
and/ or palliate 
illness and injury, and 
evaluate the 
implementation of 
the plan of care to 
ensure its efficacy 
and effectiveness. 

SITE FTE PTE POSITION 

Charlton 5  CerƟfiedÊSpiritualÊCareÊPracƟƟonersÊandÊÊÊÊÊÊÊÊÊÊÊ
Psycho-ÊSpiritualÊTherapistsÊÊ 

WestÊ5th 3  



 

 

LEARNING 
 

Education: 
St.ÊJoseph’sÊHealthcareÊhasÊaÊlongstandingÊtradiƟonÊofÊofferingÊSpiritualÊCareÊlearnersÊclinicalÊplacements,Ê
mentorship,Êpreceptorships,ÊasÊwellÊasÊformalÊeducaƟonÊon-siteÊthroughÊtheÊyearÊinÊtheÊformÊofÊClinicalÊÊÊÊÊÊÊÊÊÊÊÊ
Psycho-spiritualÊEducaƟonÊ(CPE)Ê-Êformerly,ÊClinicalÊPastoralÊEducaƟon.  Ê 
 
 

Clinical Education 
· 3ÊunitsÊofÊClinicalÊPsycho-spiritualÊEducaƟonÊ(CPE)ÊprovidedÊinÊ2023,Ê9ÊlearnersÊinÊtotal.ÊThroughoutÊ2023,Ê

SpiritualÊCareÊEducatorsÊwelcomedÊinÊandÊprovidedÊeducaƟonalÊandÊclinicalÊopportuniƟesÊtoÊ9ÊcandidatesÊ
interestedÊinÊtheÊSpiritualÊCareÊprofession 

 

Formal Teaching 
· TheÊSpiritualÊCareÊDepartmentÊhasÊSJHSÊSystem-WideÊAcademicÊAffiliaƟonÊAgreementsÊwithÊMarƟnÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ

LutherÊUniversityÊCollege,ÊKnoxÊ&ÊEmanuelÊCollegesÊ(UniversityÊofÊToronto)ÊandÊtheÊDioceseÊofÊHamiltonÊ
(toÊensureÊDeaconÊcandidatesÊhaveÊanÊopportunityÊtoÊlearnÊpastoralÊcareÊinÊhealthcareÊseƫngs) 

 

Internal Education   
· ChaplainsÊcollaboratedÊwithÊtheÊPalliaƟveÊCareÊMedicineÊTeamÊtoÊprovideÊpalliaƟveÊcareÊmedicineÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ

residentsÊeducaƟonÊaboutÊspirituallyÊsupporƟngÊpaƟents,ÊthisÊalsoÊincludedÊmedicalÊresidentsÊshadowingÊ
spiritualÊcareÊprovidersÊinÊtheÊICU 

 

BUILDING   
 

Internal Education: 
· SpiritualÊCareÊprovidersÊareÊoŌenÊcalledÊupon ÊtoÊprovideÊeducaƟonÊandÊawarenessÊtrainingÊatÊunitÊbasedÊ

orientaƟonsÊthroughoutÊtheÊyear 
 

Professional Practice Development   
· StaffÊChaplainÊcompletedÊcourseÊinÊProfessionalÊEthics 
· StaffÊChaplainÊcompletedÊcourseÊinÊHumanÊDevelopment  
· StaffÊChaplainÊcompletedÊtrainingÊwithÊCanadianÊAssociaƟonÊforÊSpiritualÊCareÊtoÊbecomeÊaÊCerƟfiedÊÊÊÊÊÊÊÊÊÊÊÊÊ

SpiritualÊCareÊEducator 
· StaffÊChaplainÊCompletedÊunitÊofÊClinicalÊPsycho-spiritualÊEducaƟon.  
· PPLÊ/ÊInterimÊDirectorÊCompletedÊMissionÊLeadershipÊProgramÊofferedÊthroughÊUnityÊHealthÊandÊtheÊ

CatholicÊHealthÊSponsorsÊofÊOntario 
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LEADING   
 

· CollaboratedÊwithÊSystemÊExecuƟveÊLeadershipÊandÊtheÊWoodlandÊCulturalÊCentreÊtoÊbringÊExecuƟveÊ
LeadersÊfromÊacrossÊtheÊSt.ÊJoseph’sÊHealthÊSystemÊtoÊtheÊWoodlandÊCulturalÊCentreÊforÊaÊTruthÊandÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
ReconciliaƟonÊWorkshopÊasÊwellÊasÊaÊtourÊofÊtheÊnewlyÊrenovatedÊMohawkÊInsƟtuteÊ(formerÊresidenƟalÊ
school) 

· SponsoredÊandÊraisedÊtheÊSurvivor’sÊFlagsÊatÊeachÊsiteÊofÊtheÊSt.ÊJoseph’sÊHealthÊSystemÊforÊtheÊMonthÊofÊ
SeptemberÊtoÊacknowledgeÊandÊhonourÊtheÊSurvivors’ÊandÊthoseÊlostÊtoÊtheÊIndigenousÊResidenƟalÊ
Schools 

· AnnualÊChristmasÊTreeÊlighƟngÊeventÊ–ÊCharlton,ÊKing,ÊandÊWestÊ5thÊsites 
 

External Activities:   
Presentations   
· StaffÊChaplainÊpresentedÊtoÊtheÊICNAÊ(IslamicÊCommunityÊofÊNorthÊAmerica)ÊSISTERSÊHamiltonÊatÊaÊÊÊÊÊÊÊÊÊÊÊÊÊÊ

workshopÊtheyÊwereÊhosƟngÊonÊMentalÊHealth    
· StaffÊChaplainÊpresentedÊonÊ“NavigaƟngÊaÊSeriousÊIllness”ÊtoÊTheÊMuslimÊWomenÊofÊCambridge,ÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ

HospiceÊWaterlooÊRegionÊandÊTheÊIslamicÊCentreÊofÊCambridgeÊatÊanÊinformaƟonÊsession 
· StaffÊChaplainÊofferedÊaÊpresentaƟonÊenƟtledÊ“whatÊisÊgrief?”ÊforÊ30ÊminutesÊalongÊwithÊotherÊspeakers:ÊAÊ

palliaƟveÊcareÊdoctorÊfromÊCambridgeÊmemorialÊhospital,ÊspeakerÊfromÊHospiceÊWaterlooÊandÊtheÊImamÊ
fromÊtheÊIslamicÊCenterÊofÊCambridge 

 
Committees   
· PPL/InterimÊDirectorÊRegionalÊChairÊforÊProfessionalÊPracƟceÊ(CanadianÊAssociaƟonÊforÊSpiritualÊCare)  
· StaffÊChaplainÊ–ÊRegionalÊTreasurerÊ(CanadianÊAssociaƟonÊforÊSpiritualÊCare)  
 
 

Major Initiatives for 2024/25: 

 
LEARNING 
 
· RevampÊtheÊSpiritualÊCareÊEducaƟonÊprogramÊthroughoutÊSt.ÊJoseph’sÊHealthÊSystem.ÊRe-classificaƟonÊofÊ

SpiritualÊCareÊEducatorsÊasÊSpiritualÊCareÊClinician-Educators 
 
BUILDING   
 
· BeauƟfyÊÊtheÊSpiritualÊReflecƟonÊCentreÊtoÊmakeÊaÊwarmerÊandÊmoreÊinviƟng,ÊcalmingÊspaceÊforÊstaffÊtoÊ

engageÊinÊspiritual/wellnessÊacƟviƟes 
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